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FCC Form 481 - Carrier Annual Reporting OMB Control o  3060-0986 OMB Control o  3060-0819 

ul  013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

✔

Douglas A. Neal

✔

✔

✔

2016

✔

✔

0.0

dneal@otz.org

✔

✔

✔

✔

✔ ✔

✔

✔

✔

OTZ Telecommunications, Inc.

Not Applicable

✔

9074421000 ext.

619011ak510.pdf

0.0

✔

619011ak610.pdf

0

✔

✔

✔

619011

Certify whether terrestrial backhaul options exist (Yes or No)
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

07/01/2015

9074421000 ext.

Douglas A. Neal

Doug Neal

2016

06/26/2015

dneal@otz.org

OTZ Telecommunications, Inc.

CEO

OTZ Telecommunications, Inc.

9074421000 ext.

619011

619011
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Page 1

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Douglas A. Neal

2016

dneal@otz.org

OTZ Telecommunications, Inc.

9074421000 ext.

619011
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Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554 

Re: WC Docket Nos. 10-90 and 11-42, Annual 47 C.F.R. § 54.313(a)(5) and § 54.422 
Certification via Form 481, Line No. 510 

Dear Ms. Dortch:

Please accept this letter as certification that OTZ Telecommunications, Inc. will make 
reasonable efforts to comply with applicable service quality standards as stated in Alaska 
Administrative Code 3 AAC 53.450(a), (b) and (c), consumer protection and service quality rules 
as defined in 47 CFR Part 64 Subpart U, Customer Proprietary Network Information and the 
Federal Trade Commission Red Flag rules to prevent identity theft.   

OTZ Telecommunications, Inc. adheres to Consumer Protection by complying with the 
requirements of 47 C.F.R. Part 64 Subpart U, Customer Proprietary Network Information and the 
Federal Trade Commission Red Flag rules to prevent identity theft.  A manual for each of those 
programs is in place and is part of the employees’ handbook.  Employee training is conducted 
annually and new hires are instructed on the programs as required by their job functions.

OTZ Telecommunications, Inc. adheres to Service Quality Standards by complying with the State of 
Alaska Administrative Code 3 AAC 53.450(a), (b) and (c), consumer protection and service quality. 

Sincerely,

Douglas A. Neal
Chief Executive Officer

P.O. BOX 369
KOTZEBUE, ALASKA  99752

(907) 442-2411
FAX (907) 442-2511

1-888-449-2411

                                             OTZ TELECOMMUNICATIONS, INC.

OTZT  Form 481  619011ak510  1 of 1



Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket Nos. 10-90 and 11-42, Annual 47 C.F.R. § 54.313(a)(6) and § 54.422
Certification via Form 481, Line No. 610

Dear Ms. Dortch:

Please accept this letter as certification that OTZ Telecommunications, Inc. will make 
reasonable efforts to function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2) and  
in Alaska Administrative Code  3 AAC 53.410(a)(12) regarding functionality in emergency 
situations.

Back-up Power
OTZ Telecommunications, Inc. has the following back-up power capabilities:

Switches – stand alone and/or host

Kotzebue CO Switch A total of eleven (11) APC 3000xI batteries with the capacity 
of reserve power for the switch and antennas for eleven (11) 
hours.

Noorvik CO Switch A total of nine (9) APC 3000xI batteries with the capacity of 
reserve power for the switch and antennas for eleven (11) 
hours.

Selawik CO Switch A total of nine (9) APC 3000xI batteries with the capacity of 
reserve power for the switch and antennas for eight (8) hours.

Ability to reroute traffic around damaged facilities:

P.O. BOX 369
KOTZEBUE, ALASKA  99752

(907) 442-2411
FAX (907) 442-2511

1-888-449-2411

                                             OTZ TELECOMMUNICATIONS, INC.



OTZ Telecommunications, Inc. has three (3) remote switches connected to a central switch in 
Anchorage and the Public Switched Telephone Network.  The switches are connected to the central 
switch by an Ethernet SIP trunk to Anchorage and a redundant connection through the local telephone 
company.  OTZ Telecommunications, Inc. has a single spare system that includes a chassis and 
cards that could be deployed when needed in an emergency situation. 

Capability to manage traffic spikes resulting from emergency situations

Kotzebue Exchange OTZ Telecommunications, Inc. has 2,121 customers, switching capacity of 
48 simultaneous calls cell to cell, 48 simultaneous calls cell to landline, and 
transport capacity for 48 simultaneous calls. OTZ Telecommunications, Inc.
takes no responsibility for the capabilities of interconnected networks to 
manage traffic spikes resulting from emergency situations, but will continue 
its best efforts for its networks during such events.

Selawik Exchange OTZ Telecommunications, Inc. has 688 customers, switching capacity of 24
simultaneous calls cell to cell, 24 simultaneous cell to landline and transport 
capacity for 24 simultaneous calls.  OTZ Telecommunications, Inc. takes no 
responsibility for the capabilities of interconnected networks to manage traffic 
spikes resulting from emergency situations, but will continue its best efforts 
for its networks during such events.

Noorvik Exchange OTZ Telecommunications, Inc. has 696 customers, switching capacity of 24 
simultaneous calls cell to cell, 24 simultaneous cell to landline and transport 
capacity for 24 simultaneous calls.  OTZ Telecommunications, Inc. takes no 
responsibility for the capabilities of interconnected networks to manage traffic 
spikes resulting from emergency situations, but will continue its best efforts 
for its networks during such events.

Sincerely,

Douglas A. Neal
Chief Executive Officer
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June 25, 2015

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20544

Re: WC Docket No. 14-58, et al., Annual 47 C.F.R. § 54.313(a)(9) Certification via Form 481, Line Number 920

Dear Ms. Dortch:

Please accept this letter as certification demonstrating that OTZ Telecommunications, LLC ("OTZT") coordinated 
with Tribal government as set forth in 47 C.F.R. § 54.313(a}(9}.

In 2014, OTZT took multiple actions in order to comply with its Tribal Engagement Obligations. On August 28, 2014,
Chairman Wheeler visited OTZT headquarters in Kotzebue, Alaska.1 During this visit, OTZT hosted a community 
forum, including lunch prepared by native families. The Chairman attended and participated in a presentation by 
OTZT officials. Several Tribal leaders who also serve on OTZ's Board of Directors attended and discussed matters 
of relevance to the native community served by OTZT.

Many of OTZT employees are prominent in the native community served by OTZT and engage in regular 
communication with Tribal leadership. For example, OTZT Operations Manager, Carl Weisner, served on the 
Northwest Arctic Borough Assembly during the entirety of the 2014, and was president of the Assembly for part of 
the year.2 In this dual role, Mr. Weisner discussed all of OTZT’s ongoing construction projects with Tribal leaders in 
the effected villages, and engaged in talks regarding how OTZT might fit in with the village's needs. Additionally, 
OTZT’s Board of Directors is composed entirely of Alaska Native Tribe members who are leaders in their respective 
communities, and who regularly discuss OTZT with the rest of the Tribal leadership.

Accordingly, OTZ Telephone hereby certifies that it has satisfied its Tribal Engagement obligations pursuant to47 
C.F.R. § 54.313(a)(9).

Douglas A Neal
Chief Executive Officer

1 See Ex Parte Letter to Marlene Dortch dated September 3, 2014, attached as Exhibit A.
2 See Affidavit of Carl Weisner, attached as Exhibit B.

P.O. BOX 369
KOTZEBUE, ALASKA  99752

(907) 442-2411
FAX (907) 442-2511

1-888-449-2411

OTZ TELECOMMUNICATIONS, LLC.
































